HILTON NEW ORLEANS RIVERSIDE
Business Center
Information

BUSINESS CENTER SERVICES INCLUDE:

1. Photocopies

* Black & White: $0.25 per one-sided copy
e Color: $3.00 per one-sided copy

2. Fee-based Internet Access (Four Stations)

Accessible 24 hours a day, 7 days a week
Business Center is fully staffed from 7am-9pm M-F & 8am-6pm on Sat & Sun

o $6.00 per 15 minutes (during full service hours)

o $8.00 per 15 minutes (after hours)
For after hours usage credit card payment is required. During normal business
center hours cash, credit card or room charge options are available
Internet rates in effect as of October 29, 2009, and subject to change

3. Printing from Computer Workstations
* $1.50 perb & w print. $3.00 per color print.
* Additional photocopies of prints can be made at photocopy rate
listed above

4. Package Delivery
Incoming packages will be received and stored in our security area on the loading dock or in
the business center (depending on the size of the package). All packages are subject to a
handling charge and are delivered upon request. Handling fees apply to both incoming and
outgoing packages.

Handling fees are as follows:

Letter Up to 1 pound No Charge

Package  1-5 pounds $8.95

Package  6-20 pounds $16.95

Package  21-40 pounds  $29.95

Packages 41-50 pounds  $39.95

Package 50+ pounds $59.95

Display Case $39.95

Crate $59.95

Pallet $149.95
These charges are in addition to the regular freight charges imposed by UPS, RPS, Airborne or any
other Service Lines and are subject to change as determines by the hotel. Packing supplies will be

provided, if available, for a fee to be determined by the hotel

LOCATED ON THE 2ND FLOOR,
ACROSS THE LOBBY FROM HOTEL REGISTRATION (FRONT DESK)




